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Vaccinations in Community Pharmacy

The History

0 Pharmacists began vaccinating patients against influenza in 2014 in
QLD.

0 Covid-19 impact

0 Legislation varies from state to state, but SA is now leading the way in
this space

Why it works

1 Community Pharmacies are highly accessible health hubs
0 Positioned in urban, regional and remote areas

0 Trusted by patients and embedded in communities
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Preparing to provide vaccinations in Community Pharmacy

Infrastructure (] Private consultation rooms
Policies & Procedures

Workforce upskilling

Roles & Responsibilities of team mem

Booking and Recording platforms
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Strategy 1: Accessibility & Convenience

Walk-ins, weekend and after-hours availability
Online booking platforms
Mobile vaccination clinics

0 Corporate flu/covid program
0 School based flu/covid program
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Strategy 2: Proactive Patient Engagement

Identification of eligible patients during dispensing

Understanding demographics and framing the service around those

needs
1 E.g. Family friendly vaccination clinics

Opportunistic conversations in the pharmacy

Identification of recommended vaccines
during other appointment types
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Strategy 3: Digital, Marketing & Service
Offerin

Automated SMS reminders
Electronic direct mailouts Flu

vaccinations

Social media

In-store sighage

Implementing new services e.g. NIP vaccines & Travel health
services
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Community Pharmacy — a vital partner in Australia’s
immunisation strategy

Community pharmacies are accessible, trusted, and embedded in
every community

Pharmacists are trained, prepared, and adaptable vaccination
providers

Proactive engagement and smart use of technology drive uptake
Expanding services — expanding impact

Let’s continue building
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