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Aim and outline of presentation
• Aim: to help health service providers identify factors influencing  

patients’ vaccine decisions, and to share communication strategies and  
SKAI resources health providers can use with hesitant patients

• Part 1: Factors influencing vaccine uptake, focus on vaccine acceptance

• Part 2: How can health service provider help? Communicating about  
vaccines.

• Part 3: SKAI new resources
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Part 1: Factors influencing vaccine uptake



What influences whether people vaccinate or not?
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What is vaccine hesitancy?
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What influences whether people vaccinate or not?
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Why are people vaccine hesitant?
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The role of healthcare professionals

As a healthcare  
professional, you can

strongly influence people’s  
vaccination decisions
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Part 1 Summary
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• Vaccine hesitancy is one of many factors that influence  
whether a person will vaccinate or not

• Many individuals who are hesitant about a vaccine will still  
take it

• Healthcare professionals can influence vaccination decisions
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Part 2: How can health service providers help?

Communicating about vaccines and  
vaccination using SKAI approach
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Address your own questions and concerns

🡪NCIRS Fact Sheets and FAQ

https://www.ncirs.org.au/health-professionals

🡪NCIRS seminars

Designed specifically for providers

Advertised on 
https://www.ncirs.org.au/NCIRSSeminars

and via The Weekly Jab

🡪NCIRS Weekly Jab Newsletter

https://www.ncirs.org.au/user/register

https://www.ncirs.org.au/health-professionals
https://www.ncirs.org.au/NCIRSSeminars
https://www.ncirs.org.au/user/register


SKAI provides community members  
and healthcare professionals with the  
information and tools they need to  
have helpful conversations
about vaccination.

Evidence based to support vaccination.
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• Training and resources for  
healthcare professionals
(including e-learning modules eligible  
for CPD points)

• Credible vaccination information  
for community members

SKAI is an NCIRS led collaboration
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Partners include:



Adapt your communication goals
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Practice good risk communication
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Part 2 Summary
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•Have credible information on hand  
For health professionals | NCIRS

•Use evidence-based techniques to address people’s concerns  
www.ncirs.org.au/skai

• Adapt your communication style depending on whether  
the patient is accepting, hesitant or currently declining  
vaccination

https://www.ncirs.org.au/health-professionals
http://www.ncirs.org.au/skai


skai.org.au

Part 3: SKAI resources that you can use



SKAI vaccination resources now cover:
•Pregnancy & Newborn
•Childhood
•Adult
•Misinformation

•Aboriginal and Torres Strait  
Islander (including flu)
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Aged-based information:  
Arabic, Chinese (simplified),  
English, Vietnamese



• Should I get the COVID-19  
vaccination during pregnancy?  
(FAQ for patients)

• Talking about COVID-19  
vaccination during pregnancy  
(Guide for providers)

• eLearning: COVID-19 vaccination  
and pregnancy (Module for  
providers)

Available from 'Pregnancy and  
Newborn' tab on 

skai.org.au/healthcare-  professionals

Available from 'I have questions'
tab on skai.org.au/pregnancy-and-newborn

https://skai.org.au/healthcare-professionals
https://skai.org.au/healthcare-professionals
https://skai.org.au/pregnancy-and-newborn


Patient resource (FAQ) as a downloadable PDF



Conversation Guide for providers as a downloadable PDF



• I have questions about COVID-19  
vaccination (FAQ for patients)

• Talking with adult patients who have  
questions (guide for providers)

• Addressing vaccine misinformation  
(guide for providers)

All available from 'Adult' tab
on skai.org.au/healthcare-professionals

https://skai.org.au/healthcare-professionals


Conversation Guides for providers as downloadable PDFs:
• 1-page Quick Guide
• Conversation Guide (longer)



• Talking about vaccination with  
Aboriginal and Torres Strait Islander  
families (guide)

• Example of a supportive flu vaccine  
yarn (guide)

• Flu Vaccine Information Sheet (FAQ)

• Summary of flu and COVID-19  
vaccination communication resources

All available from 'Aboriginal and Torres  
Strait Islander' tab

on skai.org.au/healthcare-professionals

https://skai.org.au/healthcare-professionals


Conversation Guide for providers as a downloadable PDF



Conversation Guide for providers as a downloadable PDF
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Overall Summary
• Vaccine hesitancy is one of many factors influencing vaccination

• Many individuals who are hesitant will still vaccinate
• Healthcare professionals have an important role in people’s vaccination  

decisions
•Answer your own questions and have credible information on hand  

For health professionals | NCIRS

• Use evidence-based techniques and resources to address people’s concerns

www.ncirs.org.au/skai

https://www.ncirs.org.au/health-professionals
http://www.ncirs.org.au/skai
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