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Primary Care and Vaccination: 
A pharmacist perspective



• I am an employee of TW&CM Pty Ltd trading as TerryWhite Chemmart. I am also a TerryWhite 

Chemmart Network Partner.

• In the past I have completed consultant work for HH Global Pty Ltd., Sanofi and Sandoz.

• I have not received any remuneration for this presentation; however, my travel and accommodation 

have been provided by the Immunisation Coalition.

Disclaimer: this presentation is based on best-available information, and is subject to change and individual practitioners should follow 
jurisdictional regulations and guidelines in their practice

Disclosures



• 5800+ community pharmacies1

• Most frequently accessed health care providers in Australia1

• Scope of practice, regulations and funding varies immensely by jurisdiction

Community Pharmacy: Adapting and evolving rapidly

1. Pharmacy Guild of Australia, https://www.guild.org.au/about-us, accessed January 2024
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2.2+ 
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vaccinations1

(3 October 2023)

~24%
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(3 October 2023)

~50% 
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COVID-19 
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(March 2023)

11.6+ 
million
 COVID-19 

vaccinations2

(January 2024)

1, Dept. of Health & Aged Care, https://www.health.gov.au/sites/default/files/2023-10/influenza-flu-immunisation-data-1-march-to-3-october-2020-2023.pdf, accessed Jan 2024. 2. Data provided by The Pharmacy Guild of Australia

https://www.health.gov.au/sites/default/files/2023-10/influenza-flu-immunisation-data-1-march-to-3-october-2020-2023.pdf


Pharmacist Vaccination Formulary – January 2024
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Pharmacists must adhere to recommendations of the Australian Immunisation 
Handbook and ATAGI



Emerging opportunities to provide care in community pharmacies in 
2024 



• Allows eligible patients to access free National Immunisation Program 

(NIP) vaccines in a community pharmacy, with no out-of-pocket costs1

• Increases patient access and affordability of vaccinations for eligible 

Australians

• Funding mechanism ($18.85) mitigates previous need to charge 

Professional Service Fee

• Eligibility: 

﹣ aged 5 years and over at the time of vaccination and

﹣ eligible to receive the NIP vaccine in a pharmacy, and as per the NIP Schedule 

and in accordance with state or territory requirements/legislation

• However, not that simple in practice!

National Immunisation Program Vaccinations in Pharmacy (NIPVIP) 
Program

1. Pharmacy Programs Administrator, National Immunisation Program Vaccinations in Pharmacy (NIPVIP) Program, www.ppaonline.com.au/programs/national-immunisation-program-vaccinations-in-pharmacy-program, accessed January 2024

Can a community
pharmacist vaccinate

your patient?

http://www.ppaonline.com.au/programs/national-immunisation-program-vaccinations-in-pharmacy-program


• Free flu programs drive 

significant increases in 
vaccination rates1

• In line with NIP vaccine launch, 

all Queensland residents over the 
age of 6 months can access the 
influenza vaccine for free in 
2024.

• Similar program to 2023 

expected in Western Australia in 
2024, however, not yet 
announced by authorities.

Emerging care in community pharmacy

Free influenza programs 2024

• Many patients do not know they require travel health advice 

and travel vaccination rates remain an opportunity2,3  

• A growing number of jurisdictions support pharmacists to 

provide opportunistic travel advice, assess, recommend and 
administer  travel vaccinations and provide education and 
advice.

• Clear practice and practice frameworks, including referral 

triggers exist for care outside of scope

Travel Vaccination – a growing role for pharmacists

1. Data held on file, TerryWhite Chemmart
2. Lyons A. Before they go. Good Practice 2016;7:14–16. Available online: https://www.racgp.org.au/download/Documents/Good%20Practice/2016/July/GP2016July-Travel-Medicine.pdf (accessed Jan 2024)
3. Medicine (Abingdon). 2018 Jan; 46(1): 59–65. https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7108245/
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Strategies to improve immunisation coverage rates
October- November 2023
PR media, In-pharmacy & 
social media campaign

March-June 2023
Pharmacist CPD education,

In-pharmacy & social
media campaign

1. Data held on file, TerryWhite Chemmart via Medadvisor professional practice software





• Consistency

• Clarity

• Collaboration

• Common sense

The 4 'C's of a Chief Pharmacist

“… discrepancies remain in the vaccines 
pharmacists are authorised to administer 

between jurisdictions… illustrates the 
potential for delayed consumer access 

and potentially poorer consumer 
outcomes”.

- The Unleashing the Potential of our Health Workforce 
Scope of Practice Review (Issues Paper 1), 23 January 2024


